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BUILDING YOUR ELEVATOR SPEECH 
  

    

   

   

 
MAKE IT WORSE: (Conflict - The effect for your customer) 

 

 

   

 
PRESENT A SOLUTION: (Destination - Focus on process over product) 

 

 

   

 
DESCRIBE THE RESULT: (Happy Ever After - Make it visual, add emotion if possible) 

 

 

   

 
PUTTING IT ALL TOGETHER: 

 

 

 

WHAT’S THE PROBLEM? (Villain) 


